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Re: Citizens Communications Company/PPFAC 
Docket No. E-01032C-00-0751 

Dear Mr. Marks: 

We apologize for any confusion that has arisen from the service of documents to parties and counsel of 
record in this proceeding. The Hearing Division inadvertently provided Commissioner Spitzer’s office 
with an outdated service list that did not include your firm or Mr. Mitten. 

For the record, the only document that has been issued by the Hearing Division since your firm entered 
an appearance in this case was the July 16,2002 Procedural Order. That Procedural Order was properly 
served on your firm, although Mr. Mitten was inadvertently omitted from the service list. 

The Hearing Division has taken steps to ensure that the service list is updated to include your firm and 
Mr. Mitten. Thank you for bringing this service list discrepancy to our attention. 

Very truly yours, 

Assistant Chief Administrative Law Judge 
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